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2DUL[ 8QVWUHDPHU$ FRQYHUWLVVHXU DXGLR HQ UbVHDX$ D bWb
LQVWDOOb SRXU HQFRGHU OH VRQ GHV VHUYLFHV UHOLJLHX[ HW
2DUL[ 1QQXQFLFRP$ PRGXOH G!LQWHUSKRQLH VXU 8=
DXWRQRPH HQ UbVHDX$ D bWb XWLOLVb GDQV FKDTXH VDOOH GH
FRXUV& =RXU PLHX[ FDSWXUHU OHV FKDQWV UHOLJLHX[$ OH
PRGXOH VWbUbR 2DUL[ 8QVWUHDPHU HVW XWLOLVb HQ UDLVRQ
GH VD JUDQGH ILGbOLWb& =RXU DXWRPDWLVHU DXWDQW TXH
SRVVLEOH O!HQUHJLVWUHPHQW GHV FRXUV$ OHV DSSDUHLOV VRQW
FRQILJXUbV GH VRUWH _ GLIIXVHU VXU VLJQDO&

5Q GHX[ PRWV$ ORUVTXH OH SURIHVVHXU DFWLYH OH V\VWaPH
GH PLFUR FUDYDWH VDQV ILO LQWbJUb DX SXSLWUH HW FRPPHQFH
_ SDUOHU$ OH PRGXOH 2DUL[ FDSWH VD YRL[ HW FRPPHQFH
OH VWUHDPLQJ YHUV OH VHUYHXU& 3KDTXH PRGXOH 2DUL[ D
bWb SUbSURJUDPPb SRXU VH GbVDFWLYHU HW DUUcWHU
G!HQUHJLVWUHU VL DXFXQ VRQ Q!HVW GbWHFWb DX ERXW GH
), VHFRQGHV$ DILQ G!bFRQRPLVHU O!HVSDFH GH VWRFNDJH
GX VHUYHXU GH ILFKLHUV
=RXU REWHQLU SOXV G!LQIRUPDWLRQV$ FRQVXOWH] OH VLWH
FFF! 43A;G! 5?=

9H ;HZ @ULEHV 2LEOH 8QVWLWXWH GH CDXNHVKD
"CLVFRQVLQ# D FKRLVL G!HQUHJLVWUHU OHV FRXUV HW OHV
VHUYLFHV UHOLJLHX[ HW GH OHV PHWWUH _ GLVSRVLWLRQ VXU OH
VHUYHXU GH ILFKLHUV GH O!LQVWLWXW& 9!LGbH 0 SURSRVHU OH
SURJUDPPH FRPSOHW GHV FRXUV VXU GHX[ DQV VXU OH
VHUYHXU GH ILFKLHUV DYDQW GH O!DUFKLYHU VXU 4B4&

=RXU DOObJHU OH IDUGHDX GH O!HQUHJLVWUHPHQW GHV FRXUV _
O!DLGH G!HQUHJLVWUHXUV :=+ DXWRQRPHV$ GHV V\VWaPHV
G!HQUHJLVWUHPHQW HW G!DUFKLYDJH DXGLR HQ UbVHDX GH
2DUL[ RQW bWb LQVWDOObV& 9HV PRGXOHV 2DUL[ RQW bWb
LQWbJUbV DX UbVHDX H[LVWDQW SRXU FRQVWLWXHU XQH
VROXWLRQ KDUPRQLHXVH& 3HOOH%FL SHUPHW GH FROOHFWHU
IDFLOHPHQW HW HIILFDFHPHQW OHV FRXUV HW OHV VHUYLFHV
UHOLJLHX[ DYHF XQ VRQ GH TXDOLWb VXU OH VHUYHXU GH
ILFKLHUV SULQFLSDO GH O!LQVWLWXW$ VDQV DYRLU EHVRLQ G!XQ
RUGLQDWHXU GDQV OD VDOOH GH FRXUV& 9HV bWXGLDQWV SHXYHQW
DFFbGHU DX[ ILFKLHUV GHV FRXUV RX GHV VHUYLFHV
UHOLJLHX[ HQUHJLVWUbV VXU O!LQWUDQHW GX FDPSXV$ YLD XQH
FRQQH[LRQ 5WKHUQHW$ F‘EObH RX CL%6L&
^ 2DUL[ 17 .’*((-$ WRXV GURLWV UbVHUYbV& @RXWHV OHV LQIRUPDWLRQV VRQW VXMHWWHV _ PRG%
LILFDWLRQ VDQV SUbDYLV& @RXWHV OHV PDUTXHV PHQWLRQQbHV DSSDUWLHQQHQW _ OHXUV SURSULb%
WDLUHV UHVSHFWLIV HW VRQW XWLOLVbHV _ WLWUH GH UbIbUHQFH XQLTXHPHQW& 2DUL[$ 2DULRQHW$
1QQXQFLFRP$ 5[VWUHDPHU$ 8QVWUHDPHU$ ?RQLF8= HW 8=]DWRU VRQW GHV PDUTXHV GH 2DUL[
17 HQ ?XLVVH HW VRQW GbSRVbHV GDQV FHUWDLQV SD\V&
1; ((*/ 6>1 5QUHJLVWUHPHQW DXGLR VFRODLUH YHUVLRQ (*&((
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